8:30 - 9:00
9:00 - 9:15
9:15 - 10:30
10:45 - 12:00
12:00 - 1:00
1:00 - 2:15
2:30 - 3:45
4:00

Agenda

Registration and Light Breakfast

Welcome and Prayer
Keynote Presentation: Bob Thomas

Session Block One
Google - Melissa Schneider

Lunch
Session Block Two
Health and Safety - Rosemary Gleason
Crisis Management - Bob VandePol
Session Block Three
Conflict Resolution - Angie Naylor

Customer Service - Luzia Tartari

Adjourn



